DDL

furniture technologies

QUALITY POLICY

"Quiality means satisfying the customer's needs and exceeding their own expectations by continuing to
improve."

William Edwards Deming

Our long-term goal is personal and professional growth, achieved through the satisfaction of customers,
partners and collaborators.

This is why quality becomes our basic strategy for expanding and ensuring constant future growth.

Customers ask us for professional services: it is our responsibility to give them what they expect because
otherwise they will seek satisfaction elsewhere. Our goal is to provide high quality services, in compliance
with contractual deadlines, at a reasonable price.

To achieve and maintain this goal, we consider strengths to be leveraged:

+ the opening of communication channels with the Customer in order to amaze, satisfy and retain
« the technological update of the control equipment;

* continuous training and updating of personnel;

* partnerships with suppliers and contractors

Collaborators ask to work in a safe and serene and economically satisfying environment: it is our
responsibility to recognize the merits and abilities, encourage teamwork and open communication, give
each one gratification for a job well done.

The company asks to be placed in the higher end of the market and to be inserted and recognized in its
environment as a serious and reliable structure: it is our responsibility to allow the continuous
improvement of our processes in order to amplify the results and minimize the possibility of any
irregularity.

The Shareholders ask to increase the economic value of the company with attention to both profitability
and the monetary return on the investments made: it is our responsibility to ensure that the
commitments of all allow a reasonable return on the investments to stimulate reinvestment in the
company.
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